December 10, 2012

Sterling Payne

Deputy Assistant Administrator
TSA Office of Public Affairs

601 12" Street South
Arlington, VA 22202
sterling.payne@dhs.gov

Dear Ms. Payne:

It has come to my attention that the Transportation Security Administration (TSA) is considering Mr.
Patrick Bienvenu and his staff at Airus Media, Inc. (airportONE.com) for a potential prototype project.

As director of three airports in Okaloosa County, Florida including the Northwest Florida Regional
Airport (VPS) and as the immediate past president of the Florida Airports Council (FAC), | have had the
opportunity to work directly with Mr. Bienvenu on numerous projects over the years. These projects
have included several promotional videos and commercials produced by Airus Media for Northwest
Florida Regional Airport and Crestview Airport, filming and production of the Florida Airports Council
educational series of seminars totaling twenty-six to date. Mr. Bienvenu’s company also provided
production services for a statewide air service development video that was presented to the State
Legislature and Governor Scott.

His work has always exceeded our expectations and the Airus Media team has always performed with
the highest level of professionalism. Project deadlines have been dependably met and the end quality
of the product has been extraordinary.

More importantly, he has a particular passion about his work that seems to drive his desire to be
innovative and to go beyond what is typically expected. The Airus Media team is truly talented and
dedicated to making sure that client objectives are totally satisfied on time and within budget.

Should you choose to use Airus Media for this project, | have absolute confidence that their
performance and resulting product will exceed your expectations.

Please do not hesitate to call me at (850) 651-7160 if you have any questions about Mr. Bienvenu or
Airus Media’s past performance for Okaloosa County and the Florida Airports Council.
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